W TIC Al@ Thank You

Boat Works, Inc. for Your Business!

Please complete and submit the following customer survey. We would
appreciate your feedback as we and are always striving to improve our
service. Please do not hesitate to call if you need any further assistance.
Thanks Again!

Please Check Division
[ ] Whiticar Boat Yard [_] Shearwater Marine [_] Whiticar Marine North [ ] Whiticar Yacht Sales
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Was the work Satisfactory?
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Was the job finished when promised ?
Was the job done at a fair price?

Were you treated courteously?

Was the Job managed properly?

Were the technicians professional?

Were the technicians knowledgeable about your service issue(s)?
Was your vessel left clean after the service?
Would you recommend our services to others?
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If this was your first time at the yard were you introduced to
our staff in the office and given an introductory packet?

Excellent Good Fair Poor
(J [0 [0 [0 How wouldyou rate your overall service?

Additional Comments...

Name Boat Name

Phone # Email

Approx. Date(s) of Service

Please Mail, Fax or Email this form to...
Whiticar Boat Works, Inc. / P.O. Box 1109 / Stuart, FL. 34995
Phone: (772) 287-2883 Fax: (772) 287-2922 email: info@whiticar.com
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